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Himmelfarb Library has extensive collections, but on occasion you might need a book or
journal article that we don't have. In that event, Himmelfarb Library provides two options to
obtain those materials: Documents2Go (Himmelfarb’s interlibrary loan/ILL service) and the
Consortium Loan Service (CLS).
What is the difference between Consortium Loan Service and Documents2Go?
Consortium Loan Service is a free service that allows our users to request print books that are
available within the Washington Research Library Consortium (WRLC). Books usually arrive
within 2-3 business days after the request has been submitted.
If you are looking for an article, or if the book or article you are looking for is not available in
our catalog or through Consortium Loan Service, Documents2Go is your best option. Through
Documents2Go, our users can obtain books and articles from libraries across the country.
Articles (delivered electronically) normally take 24-72 hours to receive, though may take
longer, depending on availability. Books requests generally arrive 1-2 weeks after requested,
the time varies depending on the lending library's location and shipping service.
Which method is best for me?
For an article or a book chapter, Documents2Go is the way to go. For books, Consortium Loan
Service should be your first option, but you may find that you’ll need to fallback to
Documents2Go if the book is not available within the WRLC. If you are still having trouble
deciding which method is better for you, consult our handy flowchart:
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Himmelfarb Library recently launched its new Borrow From Other Libraries research guide,
covering both of our resource-sharing services. The guide is built to answer all your resource
borrowing questions, such as how to decide which service is right for you and how to place a
request. We are currently producing tutorial videos for how to submit Documents2Go requests
that will soon be included on the guide (a video tutorial for Consortium Loan Service requests
is already available). The guide also features a guide about fees.
Wait, fees?
Yes. While Consortium Loan Service is always free to our users, Documents2Go can incur fees.
GW-affiliated users are allowed up to fifteen free requests between January and June and
another free fifteen between July and December (this is known as the Rule of Fifteen). For
each request beyond the Free 15 in a six-month period, users will be charged $10 per request.
Additionally, when users request “Rush” delivery, we assess a $10 fee for any articles
delivered within 24 hours (rush requests are not applicable for book requests).
If a fee needs to be charged for your request, ILL staff will contact you before processing it to
confirm whether you would like to proceed. Please note that we are able to charge Banner
account numbers and MFA with prior authorization from your department head.
When you receive an invoice for Documents2Go services, you can pay through our new
Touchnet credit card payment portal. We encourage all ILL users to take advantage of this
method as payment will be processed in a timely manner at your convenience (for example,
no waiting for staff to be available or to call you back).
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Lost or damaged books are subject to any and all additional replacement fees will be levied by
the lending library.
How do I Access Documents2Go?
You can access Documents2Go from the Himmelfarb homepage. Click on the Documents2Go
icon to access the sign in page, where you will sign in with your GW Net ID or UserID:

To make a request, find the “Make a new request” menu item and select the type of resource
you want: article, book, or book chapter. Please provide as much information as possible. Click
‘Submit Request’ when you are finished. Once we receive a PDF of the article, or book chapter,
or when the physical book arrives at the library, you will receive an email notification
informing you that you can access your article through Documents2Go.
Books can be requested from Consortium Loan Service directly through the catalog, by clicking
on the Sign In button under the “Get it” heading. Use your GW Net ID or User ID to login:

Then, return to “Get it” and click “Consortium Loan Service Request.” Specify where you would
like to pick the book up: at the Himmelfarb library, or the GW Virginia Science and Technology
Campus Library. Click submit, and you’re all finished.
For more information, consult our new Borrowing from Other Libraries research guide and feel
free to contact us directly at mlbdoc@gwu.edu
New E-Books:
•

Human Anatomy
Netter's Clinical Anatomy, 5th edition

•

Mental lllness
Diagnostic and statistical manual of mental disorders :
DSM-5-TR

•

Pediatric Emergencies
Avoiding common errors in pediatric emergency medicine
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•

Physician-Patient Relations
Empathy : real stories to inspire and enlighten busy
clinicians

•

Teaching
An introduction to medical teaching : the foundations of
curriculum design, delivery, and assessment

•

Reference questions? Call 202-994-2850 or email us at
himmelfarb@gwu.edu

•

Remember, Himmelfarb Library is Here for You!
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